
Currency
Shekel replaces livestock in Mesopotamia

Shekel is still used in Israel today
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Marketplaces 
Merchants sell goods in ancient 

Greek public markets called Agoras

Marketplaces were centers of
commercial and political life

Department Stores
Permanently reshapes shopping

habits — and defines service and luxury

Hit peak sales of $232 billion in 2000 ii 

Shopping Malls 
First pedestrian mall, the Northgate 

Shopping Center, opens in Seattle 

By 1987, there were 30,000 malls in 
the United States accounting for 50% 

of all retail dollars iv

Online Shopping
Amazon opens for business and online 
shopping changes the retail experience

e-commerce sales projected to be
$638 billion by 2022 vi 

Data-Driven Retail
Artificial intelligence, automated

warehouses, robotic in-store
assistants, chatbots and more

In-store robots have increased
revenue by 300% vii 

Mail Order Catalogs
Montgomery Ward introduces the 
first mail order catalog

The catalog was first bound into a
32-page price list in 1874 i

Credit Cards
Oil companies and hotel chains issue 
first cards to customers 

70% of U.S. consumers today have
at least one credit card iii

Big Box Retail
Walmart opens its first store and 
ushers in the age of the big box store

Big box sales are expected to top
$12.5 billion in the U.S. by 2020 v

Omnichannel 
Multi-channel options give customers 
an integrated shopping experience 

89% of Millennials expect retailers to 
know them on any channel vii

3000 BCE 

Immersive Contextual
Experiences
Blending of digital and physical
experiences — virtual and augmented 
reality, mobile, IoT and more

Nordstrom is testing a store that doesn’t
have any clothes ix 

CENTURYLINK CONNECTIVITY POWERS THE DIGITAL BUSINESS TRANSFORMATION OF RETAIL.
ARE YOU PREPARED?
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FROM DARK AGES TO A BRIGHT FUTURE
A HISTORY OF RETAIL DISRUPTION

Since ancient times retail leaders have embraced disruption to stay ahead.
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